—

SAl Global Customers
Offer Their Perspectives

G2 Crowd is the world's largest technology marketplace where businesses can review 2
and evaluate technology purchasing decisions. With over 1,000,000 reviews, buyers can
browse trusted feedback written by actual users that help avoid the inherent risks of buying .

business technology.

Here is a sample of what our customers are saying on G2 Crowd about the SAI360 Platform
on the topics of support, implementation, outcomes and industry-based insights. Keep
reading to hear their thoughts on how we are making a difference to their organizations’
culture, values and ethics and how they manage and measure their ongoing risk and
compliance programs. You can check out all our reviews on www.g2.com/products/sai360/.

* Through the G2 Gives program, every customer review of SAl Global equals a monetary donation to Stop the Traffik,
a global charity working to eradicate modern slavery and human trafficking.
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https://www.g2.com/products/sai360/references/sai360-risk-and-compliance-software

SAl GLOBAL CUSTOMERS OFFER THEIR PERSPECTIVES K

~inancial Services

...offers a broad range of GRC Software is very user friendly and
capabilities: internal control, risk effective both for the administrators
management, recommendation and for the daily users.

management, etc., all of these

. . We have a very positive experience
integrating seamlessly.

with SAI360. By using BWise we

The possibility to present the results improved our control framework
of the different initiatives in one and we are able to monitor our
dashboard is considered as very controls in a very efficient way.”

valuable by management..” _ Administrator

- Jolien S. Mid market

1,007+ employees

Good customer relationship,
integrated GRC tool.

The system and services provided
quick wins and longer term adoption
throughout the organization.

And the integrated...reporting engine
is a great reporting tool which
supports automation”

- Administrator
5,007+ employees

SAI360 Risk and Compliance Software 2
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Healthcare

Vital Tool for Any Compliance Program.

SAI360 is a vital tool for any compliance
program. There are modules to fit
every need, and the system is easy to
customize. It is the best product for
documenting the activities of a robust
compliance program and allows you to
workflow just about any item.”

— Donnetta H.

Chief Compliance Officer
5,000+ employees

Long term customer.

| best like the flexibility of the system —
so that we can configure it to what
meets our needs.

One big win for us over and over is the

ability to initiate approval processes for
various business needs that integrates
flexible methods of interaction with the
system that suits the executive's style.”

— Karen W.

Corporate Compliance Officer

1,000+ employees

Prompt professional services
when needed.

| use Compliance 360 for policies
and I love that all actions are tracked
through the audit trail and the history
option. | also appreciate how easy it
is to navigate the program and all the
reports available to me. Customer
service responds to my requests very
promptly and usually is able to help
or give me guidance within a short
time of contact.”

- Administrator
1,000+ employees

SAI360 Risk and Compliance Software
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GRC Platforms

A flexible tool that is helping us SAI360 has the best and most ROI.

manage work and deliver results. SAI360 is the central repository for

For the GRC tool, the modules are all third party risk assessments and
very comprehensive. It is very easy internal policy/risk acknowledgment
to customize and maintain. New across the enterprise. SAI360
features are always being evaluated risk intelligence module reports,
and rolled out per customer metrics, and dashboard are used
feedback. The SAI360 team is a by the Information security and risk
pleasure to work with.” management organization.”

- Julie D. — Executive sponsor

5,000+ employees 10,000+ employees

Enables us to meet business needs
in an agile manner.

We are able to continually evolve
our implementation of the system
to meet the changing needs of our
business, thus enabling us to be
very agile in managing change.”

- BenH.
10,000+ employees

SAI360 Risk and Compliance Software 4
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Compliance Learning

Great eLearning. Easy to partner with...

SAI360 has consistently achieved What | like best of all is the ability
positive results for my Company to ‘customize-lite’ these standard
bringing our employees a high level modules, adding in text related
of compliance training. The e-learning to our policies and culture, which
provided, always dynamic and well- increases the relevance for our
focused on our needs, have more than employees. | also like the short
achieved the Company goals. teaser’ communications we use

prior to launching a more fulsome

Now people have more knowledge : . ,
peop 9 ethics training module.

about ethics and compliance topics
and they got it through a few short - Liam W.
SAI360 courses” 1,000+ employees

- Sofia L.
1,000+ employees

SAl’s course content is second to none.

| am able to distribute effective course
content to our employees in a timely
manner because of the efficiency of
our Client Success Manager and SAl's
Development team”

— Administrator
1,000+ employees

SAI360 Risk and Compliance Software




SAl GLOBAL CUSTOMERS OFFER THEIR PERSPECTIVES

Environmental

Health and Safety

Quality and stable product with a Overall pleasant user experience.
broad offering. The support crew

. We got rid of numerous Excel
are great to work with. 9

spreadsheets after we started using
SAI360 manages the critical HSE this system to collect EHS data.
processes across the organisation,
support daily learning from incidents
and safety observations”

We have huge variance in Global users
requirements but with SAI360 we are
able to configure the software at all

- Colin 8. levels that fits every culture”
5,000+ employees
- Administrator, Engineering

10,000+ employees

EHS360 changed our safety culture.

Very little training for end users is
required. Once logged on, users find
it easy to log safety issues of records.

Crazy that more businesses don't
adopt this system as it is so easy to
implement and adapt.”

- John H.
1,000+ employees

SAI360 Risk and Compliance Software 6
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Support ana

Implementation

The support team is just amazing Prompt professional services
and always willing to go the extra when | needed.
mile for you!!! .
y Customer service responds to my
Great product!! Policy Manager requests very promptly and usually
is a very organized and easy to is able to help or give me guidance
use module’” within a short time of contact.”
— Teresa W. - Administrator
500+ employees 1,000+ employees

...Great support from SAl
professional services.

A good solution to support
Compliance cross departments.
Reliable vendor with extensive
experience on the topic and very
supportive on specific needs”

- Michele M.
500+ employees

SAI360 Risk and Compliance Software 7




About SAI Global

SAl Global helps organizations proactively manage risk to create trust and achieve business excellence, growth, and sustainability. Our integrated risk
management solutions are a combination of leading capabilities, services and advisory offerings that operate across the entire risk lifecycle allowing
businesses to focus elsewhere. Together, these tools and knowledge enable clients to develop an integrated view of risk. To see our tools in action,
request a free demo.

We have global reach with locations across Europe, the Middle East, Africa, the Americas, Asia and the Pacific.

For more information visit www.saiglobal.com/risk.
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https://www.saiglobal.com/en-us/risk/integrated_risk_management/

